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,QWHUQDWLRQDO&RQIHUHQFHRQ)XWXUH&RPSXWHU6XSSRUWHG(GXFDWLRQ 
&ROOHJH6WXGHQWV¶8VHRIWKH&RPSXWHUDQG1HWZRUNEDVHG
6HOIDFFHVV&HQWUHDQG7KHLU(QJOLVK/HDUQLQJ$FKLHYHPHQW 
;LXKRQJ/XD-LQJEL=KDQJE
D7KH(QJOLVK'HSDUWPHQW6FKRRORI)RUHLJQ/DQJXDJHV+XEHL8QLYHUVLW\RI7HFKQRORJ\:XKDQ&KLQD  
E6FKRRORI)RUHLJQ/DQJXDJHV+XEHL8QLYHUVLW\RI7HFKQRORJ\:XKDQ&KLQD  

$EVWUDFW
7KLVVWXG\H[DPLQHGKRZ&KLQHVH&ROOHJHVWXGHQWV¶XVHRI WKHFRPSXWHUEDVHG6HOI$FFHVV/DQJXDJH/HDUQLQJ&HQWUH
DIIHFWVWKHLU(QJOLVKOHDUQLQJ7KHVWXG\LQYHVWLJDWHGZKHWKHUWKHJHQGHUGLIIHUHQFHLQIOXHQFHVVWXGHQWV¶SHUFHSWLRQVRIWKH
6HOI$FFHVV &HQWUH DQG ZKHWKHU VWXGHQWV¶ XVH RI WKH &HQWUH KHOSV LPSURYH WKHLU (QJOLVK OHDUQLQJ'DWD ZDV FROOHFWHG
WKURXJK TXHVWLRQQDLUHV DQG D VXUYH\ JLYHQ WR  VRSKRPRUHV DW D WHFKQRORJ\ XQLYHUVLW\ LQ+XEHL &KLQD 7KH GDWD
VKRZHG  QR VLJQLILFDQW UHODWLRQVKLS EHWZHHQ JHQGHU DQG VWXGHQWV¶ SHUFHSWLRQV RI WKH XVH RI 6$& DQG  VLJQLILFDQW
FRUUHODWLRQV EHWZHHQ VWXGHQWV¶ VDWLVIDFWLRQ RI WKH 6$& HQYLURQPHQW DQG WKHLU 2UDO (QJOLVK LPSURYHPHQW EHWZHHQ
VWXGHQWV¶EHOLHIVRIOHDUQLQJEHWWHULQWKH6$&DQGWKHLPSURYHPHQWLQWKHLUOLVWHQLQJDELOLW\%DVHGRQWKHUHVHDUFKUHVXOWV
LWZDVVXJJHVWHG WKDW WRSURYLGHDUHOD[HGDQGPDWHULDOULFKHQYLURQPHQWDQG WR LPSURYH OHDUQHUV¶DXWRQRPRXV OHDUQLQJ
FDQKHOSLPSURYHWKHHIIHFWLYHQHVVRIVWXGHQWV¶XVHRIWKH6$&

3XEOLVKHGE\(OVHYLHU%9
6HOHFWLRQDQGSHHUUHYLHZXQGHUUHVSRQVLELOLW\RI,QIRUPDWLRQ(QJLQHHULQJ5HVHDUFK,QVWLWXWH

NH\ZRUGVWKHFRPSXWHUEDVHGVHOIDFFHVVFHQWUH&KLQHVHFROOHJHVWXGHQWV(QJOLVKOHDUQLQJ
,QWURGXFWLRQ
6LQFHLWV LQWURGXFWLRQLQWKHILHOGRI(QJOLVK/DQJXDJH7HDFKLQJFRPSXWHUWHFKQRORJ\KDVEHHQDXVHIXO
VXSSRUWWRERWKWHDFKHUVDQGOHDUQHUV7KH(QJOLVKODQJXDJHHGXFDWRUVLQ&KLQDKDYHEHHQUHFRQFHSWXDOLVLQJ
WKH FRXUVHGHVLJQRI&ROOHJH(QJOLVK XVLQJ FRPSXWHU DQG QHWZRUN WHFKQRORJ\ WR SURYLGH IOH[LEOH OHDUQLQJ
 
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HQYLURQPHQWVVRDVWRPHHWWKHH[SDQGLQJQHHGVRIFROOHJHVWXGHQWV¶OHDUQLQJ(QJOLVK,QWKH0LQLVWU\
RI(GXFDWLRQRI&KLQD LVVXHG³&ROOHJH(QJOLVK&XUULFXOXP5HTXLUHPHQWV´$FFRUGLQJ WR WKH5HTXLUHPHQWV
FROOHJHVDQGXQLYHUVLWLHV VKRXOG UHPRXOG WKHH[LVWLQJXQLWDU\ WHDFKHUFHQWUHGSDWWHUQRI WHDFKLQJPRGHOVE\
LQWHJUDWLQJFRPSXWHUDQGQHWZRUNEDVHGWHDFKLQJPRGHOZLWKWKHFODVVURRPEDVHGWHDFKLQJPRGHO7KURXJK
WKH\HDUV&ROOHJH(QJOLVKDUHTXLUHGFRUHFRXUVHIRUDOOQRQ(QJOLVKPDMRUVKDVHYROYHGIURPDWUDGLWLRQDO
OHFWXUHEDVHG FRXUVH WR D FRXUVH ZLWK DQ LQWHJUDWLRQ RI FODVVURRPEDVHG DQG FRPSXWHU DQG QHWZRUNEDVHG
WHDFKLQJPRGHOV7KH5HTXLUHPHQWVDOVRSXW IRUZDUG WKHSULQFLSOHVRI WHDFKLQJVWXGHQWV LQDFFRUGDQFHZLWK
WKHLU DSWLWXGHV LQ RUGHU WRPHHW WKH QHHG RI LQGLYLGXDOL]HG WHDFKLQJ ,Q DQ HIIRUW WR HQFRXUDJH RXWRIFODVV
OHDUQLQJ PDQ\ XQLYHUVLWLHV LQ WKH ODVW WHQ \HDUV KDYH HVWDEOLVKHG FRPSXWHUEDVHG ODQJXDJH FHQWUHV ZKHUH
OHDUQHUVDUHHQFRXUDJHGWROHDUQLQGHSHQGHQWO\&RWWHUDOODQG5HLQGHUV6LQFHWKHQ6$&V6HOI$FFHVV
&HQWUHV KDYH DULVHQ LQ XQLYHUVLWLHV WKURXJKRXW &KLQD DQG  WKH VWXGLHV RQ 6$// 6HOI$FFHVV /DQJXDJH
/HDUQLQJDQG6$&VKDYHEHFRPHSRSXODU0XFKKDVEHHQ OHDUQWDERXW WKHDGYDQWDJHVRI6$//KRZHYHU
OLWWOHLVPHQWLRQHGDERXWWKHFRUUHODWLRQEHWZHHQOHDUQHUV¶XVHRIWKH6$&DQGWKHLU(QJOLVKDFKLHYHPHQW7KLV
SDSHU ILUVW SUHVHQWV WKH EDFNJURXQG RI 6$& VWXGLHV DQG WKHQ DWWHPSWV WR VWXG\ WKH FRUUHODWLRQ EHWZHHQ
OHDUQHUV¶SHUFHSWLRQVRI6HOI$FFHVV/DQJXDJH/HDUQLQJ&HQWUHDQGWKHLU(QJOLVKDFKLHYHPHQW
%DFNJURXQGRIWKH6$&DQG6$//
&RQFHSWVRI6$&DQG6$//
6KHHULQ GHILQHV6HOI$FFHVVDVPDWHULDOV VHOHFWHGE\ OHDUQHUV WR UHLQIRUFHD WUDGLWLRQDO WHDFKHUOHG
FODVVURRP6HOI$FFHVVPHUHO\PHDQV WKDW WKH UHVRXUFHVDUH LPPHGLDWHO\ DFFHVVLEOHE\ WKH OHDUQHUV UDWKHU
WKDQEHLQJGLUHFWO\FRQWUROOHGE\DWHDFKHUFLWHGIURP0F0XUU\HWDO'DYLHVHWDOKROGWKDWD
VHOIDFFHVVVHVVLRQDVVLVWVODQJXDJHOHDUQLQJE\JLYLQJVWXGHQWVWKHRSSRUWXQLW\QRWRQO\WRZRUNRQWKHLURZQ
DWWKHLURZQSDFHRQDFWLYLWLHVRIWKHLURZQFKRLFHEXWDOVRWRKDYHLQGLYLGXDODFFHVVWRWKHLUWHDFKHU
$6HOI$FFHVV&HQWUHLVDQHGXFDWLRQDOIDFLOLW\GHVLJQHGIRUVWXGHQWOHDUQLQJWKDWLVDWOHDVWSDUWLDOO\LIQRW
IXOO\VHOIGLUHFWHGDQGWRDFFRPPRGDWHOHDUQHUVRIGLIIHUHQWOHYHOVVW\OHVJRDOVDQGLQWHUHVWVDQGFRQVLVWVRI
D QXPEHU RI UHVRXUFHV UDQJLQJ IURP SKRWRFRSLHG H[HUFLVHV ZLWK DQVZHU NH\V WR FRPSXWHU VRIWZDUH IRU
ODQJXDJH OHDUQLQJ ,QVWLWXWLRQV VXFK DV VFKRROV DQG XQLYHUVLWLHV PD\ SURYLGH WKHVH UHVRXUFHV LQ DQ RSHQ
OHDUQLQJFHQWUH 
6HOI$FFHVV/DQJXDJH/HDUQLQJ6$//LVWKHOHDUQLQJWKDWWDNHVSODFHLQD6HOI$FFHVV&HQWUH
6LJQLILFDQFHRI6HOI$FFHVV/DQJXDJHOHDUQLQJ&HQWUHV
6LQFHWKHDGYHQWRIWKH6$&6$//KDVH[SHULHQFHGDQH[SORVLRQRILQWHUHVW&RWWHUDOODQG5HLQGHUV
6$// FDQ KHOS OHDUQHUV LQ D QXPEHU RI ZD\V )LUVWO\ 7KH 6$& RIIHUV OHDUQHUV DFFHVV WR DZLGH UDQJH RI
ODQJXDJHOHDUQLQJUHVRXUFHVDVZHOODVWUDLQLQJLQKRZWRHPSOR\WKRVHUHVRXUFHV*LOOLHV6HFRQGO\
6HOI$FFHVV/HDUQLQJLVDJRRGZD\WROHDUQDQGHIIHFWLYHIRULPSURYLQJWKHLU(QJOLVKDELOLW\:LWKWKHKHOS
RIPXOWLSOH WHFKQRORJLHV VWXGHQWV¶PRWLYDWLRQ WR OHDUQ LQ DPRUH LQGHSHQGHQW VHWWLQJ KDVEHHQ IRXQG WREH
LPSURYHGDQG WKHLU DELOLW\ WRZRUN LQGHSHQGHQWO\ KDVDOVREHHQ LQFUHDVHGE\ WDNLQJPRUH UHVSRQVLELOLW\ IRU
WKHLU RZQ OHDUQLQJ )LQDOO\ 6$// FDQ SURPRWH OHDUQHUV¶ OHDUQLQJ DXWRQRP\'LFNLQVRQ  KROGV WKDW
6HOI$FFHVV ODQJXDJH OHDUQLQJ FDQ EH KLJKO\ WHDFKHU GLUHFWHG LW FDQ EH WRWDOO\ DXWRQRPRXV RU LW FDQ EH
VRPHZKHUH EHWZHHQ WKRVH H[WUHPHV DQG WKH OHYHO RI DXWRQRP\ FDQ YDU\ IURP WLPH WR WLPH DQG IURP
LQGLYLGXDOWRLQGLYLGXDOGHSHQGLQJRQWKHSDUWLFXODUREMHFWLYHVEHLQJWDFNOHGDQGWKHQHHGVRIWKHLQGLYLGXDO
7KRXJK6$//LVEHOLHYHGWREHDQLPSRUWDQWPHDQVRIOHDUQLQJIRUHLJQODQJXDJHVXQWLOQRZIHZVWXGLHV
KDYH EHHQ GRQH RQ WKH FRUUHODWLRQ EHWZHHQ&KLQHVH FROOHJH VWXGHQWV¶ SHUFHSWLRQV RI 6HOI$FFHVV ODQJXDJH
OHDUQLQJ DQG WKHLU (QJOLVK DFKLHYHPHQW ,Q YLHZ RI WKLV WKH SUHVHQW VWXG\ DWWHPSWV WR LQYHVWLJDWH KRZ
VWXGHQWV¶XVHRIWKH6$&DIIHFWVWKHLUOHDUQLQJDFKLHYHPHQW
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0HWKRGRORJ\
3XUSRVHRIWKHVWXG\
7KH UHVHDUFK DWWHPSWV WR DQVZHU WKH IROORZLQJ TXHVWLRQV :KDW DUH WKH &KLQHVH FROOHJH VWXGHQWV¶
SHUFHSWLRQVRI OHDUQLQJ LQ WKH6$&" ,V WKHUHDQ\JHQGHUGLIIHUHQFH LQ VWXGHQWV¶SHUFHSWLRQVRI WKH6$&" ,V
VWXGHQWV¶XVHRIWKH6$&FRUUHODWHGZLWKWKHLU(QJOLVKOHDUQLQJDFKLHYHPHQW"
6XEMHFWV
7KHVDPSOHFRQVLVWHGRIFROOHJHVWXGHQWVRI*UDGH7ZRFRPLQJIURPDWHFKQRORJ\XQLYHUVLW\LQ+XEHL
ZLWKPDOH VWXGHQWVDQG IHPDOH VWXGHQWVTXHVWLRQQDLUHVZHUHGLVWULEXWHG WR WKH VWXGHQWVDQG
UHWXUQHGFRSLHVZHUHYDOLGLQFOXGLQJPDOHVWXGHQWVDQGIHPDOHVWXGHQWV
,QVWUXPHQW
7KH LQVWUXPHQW XVHG LQ WKLV VWXG\ LV WKH UHVHDUFKHU¶V4XHVWLRQQDLUHRI6WXGHQWV¶8VHRI WKH6$&ZKLFK
LQFOXGHV  TXHVWLRQV 4XHVWLRQV      DWWHPSW WR JDWKHU HYLGHQFH RI VWXGHQWV¶ SHUFHSWLRQV RI 6HOI
$FFHVV/DQJXDJH/HDUQLQJ&HQWUH DQG4XHVWLRQV        WU\ WR XQGHUVWDQG KRZ6HOI
$FFHVVODQJXDJHOHDUQLQJDIIHFWVOHDUQHUV¶(QJOLVKOHDUQLQJ4XHVWLRQDLPVWRFROOHFWVWXGHQWV¶VXJJHVWLRQV
DERXWWKHZD\VRILPSURYLQJWKHHQYLURQPHQWDQGUHVRXUFHVLQWKH6$&
'DWDFROOHFWLRQ
7KHTXHVWLRQQDLUHVKDGEHHQFRPSOHWHGRQHZHHNEHIRUHVWXGHQWVXVHGWKH6$&IRUWZR\HDUV7KHGDWDRI
TXHVWLRQQDLUHV ZDV FROOHFWHG DQG DQDO\]HG E\ 6366 WR GHVFULEH WKH VWXGHQWV¶ XVH DQG WKHLU SHUFHSWLRQV RI
OHDUQLQJ LQ WKH6$&7KH LQGHSHQGHQWVDPSOH7WHVWZDVXVHG WRDQDO\]H WKHJHQGHUGLIIHUHQFH LQVWXGHQWV¶
SHUFHSWLRQV RI OHDUQLQJ LQ WKH 6$& DQG WKH GLIIHUHQFH EHWZHHQ VWXGHQWV¶ SHUFHSWLRQV DQG WKHLU (QJOLVK
OHDUQLQJ DFKLHYHPHQWV LQ WKH DVSHFWV RI(QJOLVK VSHDNLQJ DQG OLVWHQLQJ DQG&RUUHODWLRQ WHVWVZHUH XVHG WR
DQDO\]HWKHFRUUHODWLRQEHWZHHQVWXGHQWV¶SHUFHSWLRQVRIWKH6$&DQGWKHLU(QJOLVKOHDUQLQJDFKLHYHPHQW
5HVXOWV
*HQGHUGLIIHUHQFHVLQVWXGHQWV¶SHUFHSWLRQVRIWKH6$&
'HVFULSWLYHVWDWLVWLFVRIJHQGHUGLIIHUHQFHVLQUHVSRQGHQWV¶SHUFHSWLRQVRIWKH6$&DUHVKRZQLQWDEOH,W
FDQ EH VHHQ WKDW QR VLJQLILFDQW JHQGHU GLIIHUHQFHZDV IRXQG LQ WKHLU VDWLVIDFWLRQ RI WKH 6$& HQYLURQPHQW
OHDUQLQJVRIWZDUHDQGOHDUQLQJFRQWHQWGHVLJQ$OWKRXJKPRUHPDOHVWXGHQWVKHOGDSRVLWLYHDWWLWXGHWRZDUGV
OHDUQLQJLQWKH6$&WKDQIHPDOHRQHVDQGEHOLHYHGWKDWOHDUQLQJLQWKH6$&KHOSHGWRLPSURYHWKHLU(QJOLVK
OLVWHQLQJDQGVSHDNLQJ WKDQ IHPDOHRQHVQRVWDWLVWLFDOGLIIHUHQFHVZHUH LGHQWLILHGEHWZHHQPDOHDQGIHPDOH
VWXGHQWVLQWKHLPSURYHPHQWRIWKHLUOLVWHQLQJDQGVSHDNLQJSURILFLHQF\3 ˚3 ˚ 
7DEOH*HQGHUGLIIHUHQFHVLQUHVSRQGHQWV¶SHUFHSWLRQVRIOHDUQLQJLQWKH6$&
3HUFHSWLRQVRIWKH6$& *URXS 0HDQ 6LJ
,¶PVDWLVILHGZLWKWKH6$&HQYLURQPHQW PDOHIHPDOH

 
,¶PVDWLVILHGZLWKWKH(QJOLVKOHDUQLQJVRIWZDUH PDOHIHPDOH

 
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,¶PVDWLVILHGZLWKWKHOHDUQLQJFRQWHQWGHVLJQ PDOHIHPDOH

 
0\(QJOLVKOLVWHQLQJDELOLW\KDVEHHQLPSURYHG PDOHIHPDOH

 
0\RUDO(QJOLVKKDVEHHQLPSURYHG PDOHIHPDOH

 
,OHDUQEHWWHULQWKH6$&WKDQLQWKH 
WUDGLWLRQDOFODVVURRP
PDOH
IHPDOH

 
DPDOH PDOHVWXGHQWVIHPDOH IHPDOHVWXGHQWV
6WXGHQWV¶XVHRIWKH6$&DQGWKHLUOHDUQLQJDFKLHYHPHQWV 
'HVFULSWLYH VWDWLVWLFV RI WKH UHODWLRQVKLS EHWZHHQ UHVSRQGHQWV¶ SHUFHSWLRQV RI OHDUQLQJ LQ WKH 6$& DQG
OHDUQLQJDFKLHYHPHQWVDUHVKRZQLQWDEOH,WFDQEHVHHQWKDWQRGLIIHUHQFHZDVIRXQGEHWZHHQUHVSRQGHQWV¶
VDWLVIDFWLRQRIWKH6$&HQYLURQPHQWDQGOHDUQLQJVRIWZDUHLQWKH6$&3 ˚3 ˚
+RZHYHU WKH KLJK DFKLHYHUV WHQG WR OLNH OHDUQLQJ FRQWHQW GHVLJQ LQ WKH 6$& EHWWHU WKDQ ORZ DFKLHYHUV
3 ˘+LJK DFKLHYHUV UHSRUWHG WKDW ³, OHDUQ (QJOLVK EHWWHU LQ WKH 6$& WKDQ LQ WKH WUDGLWLRQDO
FODVVURRP´KRZHYHUORZDFKLHYHUVGLGQ¶W3 ˘
7DEOH5HODWLRQVKLSEHWZHHQUHVSRQGHQWV¶SHUFHSWLRQVRIOHDUQLQJLQWKH6$&DQGOHDUQLQJDFKLHYHPHQWV
3HUFHSWLRQVRI6$& *URXS 0HDQ 6LJ
,¶PVDWLVILHGZLWKWKH6$&HQYLURQPHQW KLJKORZ

 
,¶PVDWLVILHGZLWKOHDUQLQJVRIWZDUH KLJKORZ

 
,¶PVDWLVILHGZLWKOHDUQLQJFRQWHQWGHVLJQ KLJKORZ

 
,OHDUQEHWWHULQWKH6$&WKDQLQWKH 
WUDGLWLRQDOFODVVURRP
KLJK
ORZ

 
DKLJK KLJKDFKLHYHUVORZ ORZDFKLHYHUV
7DEOH UHSRUWV WKH&RUUHODWLRQVRI UHVSRQGHQWV¶SHUFHSWLRQVRI WKH6$&DQG WKH LPSURYHPHQW LQ(QJOLVK
OLVWHQLQJ DQG VSHDNLQJ 5HVSRQGHQWV¶ VDWLVIDFWLRQ RI WKH 6$& HQYLURQPHQW DQG WKH LPSURYHPHQW LQ WKHLU
(QJOLVKVSHDNLQJDELOLWLHVZDVFRUUHODWHG3 $VWRWKHOLVWHQLQJDELOLW\DQGWKHVDWLVIDFWLRQRIWKH6$&
HQYLURQPHQWFRUUHODWLRQZDVQRWLGHQWLILHG3 &RUUHODWLRQLVVLJQLILFDQWDWWKHOHYHOWDLOHG$W
WKHVDPHWLPHUHVSRQGHQWV¶SHUFHSWLRQWKDW³,OHDUQEHWWHULQWKH6$&WKDQLQWKHWUDGLWLRQDOFODVVURRP´DQG
WKHLPSURYHPHQWLQWKHLU(QJOLVKOLVWHQLQJDELOLW\ZDVKLJKO\FRUUHODWHG&RUUHODWLRQLVVLJQLILFDQWDWOHYHO
WDLOHG2QWKHRWKHUKDQGQRFRUUHODWLRQZDVLGHQWLILHGEHWZHHQWKHWZRYDULDEOHVRIOHDUQLQJEHWWHULQWKH
6$&WKDQLQWKHWUDGLWLRQDOFODVVURRPDQGWKHLPSURYHPHQWRIWKHLURUDO(QJOLVK3 ˚
7DEOH&RUUHODWLRQVEHWZHHQUHVSRQGHQWV¶SHUFHSWLRQVRIOHDUQLQJLQWKH6$&DQGLPSURYHPHQWLQOLVWHQLQJDQGVSHDNLQJ
 9DULDEOHV 0HDQ 6LJ
 ,¶PVDWLVILHGZLWKWKH6$&HQYLURQPHQW0\RUDO(QJOLVKKDVEHHQ,PSURYHG

 
 ,¶PVDWLVILHGZLWKWKH6$&HQYLURQPHQW0\(QJOLVKOLVWHQLQJDELOLW\KDVEHHQLQFUHDVHG

 
 ,OHDUQEHWWHULQWKH6$&WKDQLQWKHWUDGLWLRQDOFODVVURRP0\(QJOLVKOLVWHQLQJDELOLW\KDVEHHQLQFUHDVHG

 
 ,OHDUQEHWWHULQWKH6$&WKDQLQWKHWUDGLWLRQDOFODVVURRP0\RUDO(QJOLVKKDVEHHQ,PSURYHG

 
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5HVSRQGHQWV¶VXJJHVWLRQVRQWKHLPSURYHPHQWRIWKH6$&
2IWKHPDWHULDOVSURYLGHGLQWKH6$&UHVSRQGHQWVIRXQGWKHOLVWHQLQJPDWHULDOVWKHPRVWXVHIXORIWKH
UHVSRQGHQWVUHJDUGHGWKHOLVWHQLQJPDWHULDODV³YHU\XVHIXO´RIWKHPUDWHGLWDV³XVHIXO´:KHQLWFRPHV
WR³ZKDWVKRXOGEHLPSURYHGLQWKH6$&´RIWKHSDUWLFLSDQWVEHOLHYHGWKDWLWZDVQRWHDV\IRUWKHPWR
ILQG WKHULJKWPDWHULDO WR OHDUQ LQ WKH6$&RI WKHUHVSRQGHQWV UHSRUWHG WKDWYLGHRPDWHULDOV VKRXOGEH
XSGDWHGPRUHRIWHQRIWKHUHVSRQGHQWVEHOLHYHGWKDWWKH6$&VKRXOGSURYLGHOHDUQHUVZLWKPRUHRSHQLQJ
KRXUVRIWKHUHVSRQGHQWVVWURQJO\UHFRPPHQGHGWKDW WKH6$&PDQDJHUVVKRXOGDUUDQJHDIHZ(QJOLVK
WHDFKHUV WR KHOS OHDUQHUV VROYH ODQJXDJH OHDUQLQJ SUREOHPV LQ WKH 6$& ,Q DGGLWLRQ  EHOLHYHG WKDW LW
ZRXOGEHPXFKEHWWHU LI WKH\FRXOGGRZQORDGWKHPDWHULDOV LQ WKH6$&XVLQJWKHLU IODVKGLVNVEHFDXVHWKH\
ZDQWHGWRXVHWKHPDWHULDOVRXWRIWKH6$&VLQFHWKH6$&RSHQLQJKRXUVLVOLPLWHG:KDWLVZRUWKQRWLQJLV
WKDWRIWKHUHVSRQGHQWVWKRXJKWWKDWWKH6$&ZDVVRTXLHWWKDWWKH\GLGQ¶WIHHOIUHHWRRSHQWKHLUPRXWKV
WRSUDFWLFHRUDO(QJOLVK 
'LVFXVVLRQVDQG,PSOLFDWLRQV
'LVFXVVLRQV
7KH VXUYH\ LQGLFDWHG WKDW OHDUQLQJ LQ WKH FRPSXWHUEDVHG 6$& LV EHFRPLQJ LQFUHDVLQJO\ LPSRUWDQW LQ
IRUHLJQ ODQJXDJH OHDUQLQJDQG WKHHQYLURQPHQW LQ WKH6$& LQIOXHQFHV OHDUQHUV¶ OHDUQLQJ7KLV LV FRQVLVWHQW
ZLWK*LOOLHV¶EHOLHIWKDWWKHHQYLURQPHQWRIWKH6$&WXUQHGRXWWREHDQLPSRUWDQWLVVXHLQIOXHQFLQJWKH
OHDUQHUV¶ DWWLWXGHV DQG DOVR SDUDOOHOV ZLWK WKH ILQGLQJV RI &RWWHUDOO DQG 5HLQGHUV  WKDW LGHQWLILHG
VWXGHQWV¶ SRVLWLYH DWWLWXGHV WRZDUGV WKHLU 6HOI$FFHVV &HQWUH DW WKH 8QLYHUVLW\ RI 9LFWRULD DW:HOOLQJWLRQ
$FFRUGLQJWRWKHLUVWXG\DJUHDWPDMRULW\RIWKHVWXGHQWVIRXQGWKH6HOI$FFHVV&HQWUHWREHLPSRUWDQWWRWKHLU
OHDUQLQJH[SHULHQFH'DYLHVHWDODOVRLQGLFDWHGWKDWOHDUQHUUHVSRQVHVWRDTXHVWLRQRQWKHXVHIXOQHVV
RIWKHVHOIDFFHVVVHVVLRQZHUHIDYRXUDEOH
 1HYHUWKHOHVV WKH SUHVHQW VWXG\ IRXQG WKDW VWXGHQWV¶ OHDUQLQJ LQ WKH 6$& DQG WKHLU (QJOLVK OHDUQLQJ
DFKLHYHPHQW ZHUH QRW KLJKO\ FRUUHODWHG ZKLFK FKDOOHQJHG &RWWHUDOO DQG 5HLQGHUV  ZKR KROG WKDW
OHDUQHUV DW ORZHU OHYHOV RI SURILFLHQF\ LQVWHDG RI WKRVH DW KLJKHU OHYHOV RI(QJOLVK KDG D SRVLWLYH DWWLWXGH
WRZDUGVWKH&HQWUHDQGRIWHQYLVLWHGDQGOHDUQHG(QJOLVKLQWKH&HQWUH7KHSUHVHQWUHVHDUFKUHVXOWVVXJJHVWHG
WKDWOHDUQLQJLQWKH6$&KHOSLPSURYHOHDUQHUV¶OLVWHQLQJDELOLW\EXWQRWQHFHVVDULO\WKHLURUDO(QJOLVKZKLFK
FKDOOHQJHG*LOOLHV¶ILQGLQJWKDWWKHOHYHORI(QJOLVKSURILFLHQF\LVQRWLQLWVHOISUHGLFWLYHRI6$&XVH
EXWUDWKHUWKHOHYHORI/PRWLYDWLRQLQSDUWLFXODUWKHVWUHQJWKRIWKHOHDUQHUV¶LGHDO/VHOI 
,PSOLFDWLRQV
,Q RUGHU WR KHOS VWXGHQWV GHYHORS SRVLWLYH DWWLWXGHV WRZDUGV WKH XVH RI WKH FRPSXWHUEDVHG 6$& DQG
LPSURYHWKHHIIHFWLYHQHVVRIWKH6$&WZRVXJJHVWLRQVZLOOEHSXWIRUZDUG 
3URYLGHOHDUQHUVZLWKDUHOD[HGPDWHULDOULFKHQYLURQPHQWLQWKH6$&)LUVWO\LQRUGHUWRKHOSOHDUQHUV
WRILQGWKHULJKWPDWHULDOVDOOWKHOHDUQHUVVKRXOGEHJLYHQDVXLWDEOHRULHQWDWLRQWRILQGWKHULJKWPDWHULDOVDQG
DFFHVVWKHPDWHULDOVYHU\HDVLO\EHIRUHWKH\JRWRXVHWKHFRPSXWHUDQGQHWZRUNEDVHG6HOI$FFHVV/DQJXDJH
/HDUQLQJ&HQWUH IRU WKHILUVW WLPH6HFRQGO\ WKH6$&PDQDJHUVVKRXOGDOORZOHDUQHUVPRUHRSHQLQJKRXUV
LQFOXGLQJ WKHZHHNHQGV7KLUGO\ WKHPDWHULDOV LQ WKH6$&HVSHFLDOO\YLGHR OHDUQLQJPDWHULDOQHHGHG WREH
XSGDWHGDWOHDVWHYHU\VHDVRQ)LQDOO\PDQDJHUVFDQGHVLJQDVSHFLDO]RQHRUFRQYHUVDWLRQDUHDIRUWKRVHZKR
ZDQW WR SUDFWLFH RUDO (QJOLVK ZLWK RWKHUV LQ WKH 6$& WR LPSURYH WKHLU FRPPXQLFDWLYH FRPSHWHQFH DV D
VXSSOHPHQWWRFODVVURRPDFWLYLW\5RVHDQG(OOLRWW,QWKHFRPIRUWDUHDWKHVHOHDUQHUVZLOOIHHOIUHHWR
RSHQWKHLUPRXWKVWRVSHDN(QJOLVKZLWKRXWGLVWUDFWLQJWKRVHZKRDUHOLVWHQLQJWR(QJOLVKPDWHULDO 
 ,PSURYH WKHHIIHFWLYHQHVVRIXVLQJ WKHFRPSXWHUEDVHG6HOI$FFHVV OHDUQLQJ&HQWUH7HDFKHUV QHHG WR
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KHOSVWXGHQWVWRPDNHSURSHUSODQVDQGDUUDQJHPHQWVIRUWKHLU(QJOLVKODQJXDJHOHDUQLQJLQWKH6$&ZKLFK
DOORZVWXGHQWVWRSXUVXHWKHLURZQOHDUQLQJJRDOV7HDFKHUVDOVRKDYHWRFRQYLQFHWKHVWXGHQWVWKDW WKH\DUH
FDSDEOHRIJUHDWHUDXWRQRP\LQ(QJOLVKODQJXDJHOHDUQLQJDQGSURYLGHVWXGHQWVZLWKLQFUHDVLQJRSSRUWXQLWLHV
WRXVHWKH6$&WRLQFUHDVH WKHHIIHFWLYHQHVVRIODQJXDJHOHDUQLQJDQGDYRLGWKH6$&EHFRPLQJDFRPSXWHU
ODERUDWRU\RUDODQJXDJHODERUDWRU\'LFNLQVRQ 
2QWKHRWKHUKDQGWKH6$&PDQDJHUVKDYHWRJXDUDQWHHWKDW OHDUQHUVZKRYLVLW WKH6$&VKRXOGJHW WKHLU
WUDLQLQJ DERXW KRZ WR XVH WKH 6$& E\ SURYLGLQJ D GDWDEDVH DQG FROOHFW OHDUQHUV¶ FRPPHQWV RQ WKH
HQYLURQPHQWOHDUQLQJVRIWZDUHDQGPDWHULDOIURPWLPHWRWLPHDQGDERXWWKHLUVXJJHVWLRQVRQKRZWRLPSURYH
WKHDXWRQRPRXVOHDUQLQJLQWKH6$&2QO\E\WKHMRLQWHIIRUWVRIWHDFKHUVPDQDJHUVDQGWKHOHDUQHUVZLOOWKH
WDVNRIXVLQJWKH6$&EHFRPHPRUHHIIHFWLYH 
&RQFOXVLRQVDQGIXUWKHUVWXG\
7KLVVXUYH\UHYHDOVWKDWRQWKHZKROHOHDUQHUVKROGDSRVLWLYHDWWLWXGHWRZDUGVOHDUQLQJLQWKHFRPSXWHUDQG
QHWZRUNEDVHG 6HOI$FFHVV /DQJXDJH /HDUQLQJ &HQWUH 1R VLJQLILFDQW GLIIHUHQFH ZDV IRXQG EHWZHHQ PDOH
DQG IHPDOH VWXGHQWV LQ WKH VDWLVIDFWLRQ RI WKH 6$& HQYLURQPHQW DQG WKHLU (QJOLVK OHDUQLQJ DFKLHYHPHQWV
+RZHYHU D VLJQLILFDQW FRUUHODWLRQ ZDV LGHQWLILHG EHWZHHQ OHDUQHUV¶ LPSURYHPHQW LQ (QJOLVK OLVWHQLQJ DQG
OHDUQLQJ EHWWHU LQ WKH 6$&0HDQZKLOH D VLJQLILFDQW FRUUHODWLRQZDV IRXQG EHWZHHQ OHDUQHUV¶ RUDO(QJOLVK
LPSURYHPHQWDQGWKHLUVDWLVIDFWLRQZLWKWKHOHDUQLQJHQYLURQPHQWLQWKH6$&5HVSRQGHQWVLQWKHVWXG\DOVR
SXW IRUZDUGVXJJHVWLRQVRQKRZWR LPSURYH WKHHIIHFWLYHQHVVRI WKHXVHRI WKH6$& VXFKDVPRUHRSHQLQJ
KRXUVXSGDWLQJOHDUQLQJPDWHULDOVPRUHRIWHQDQGRULHQWDWLRQRIWKHXVHRIWKH6$&DQGVRRQ
,QYLHZWKDWWKHVDPSOHLVVPDOODQGWKHFRQFOXVLRQKDVVRPHOLPLWDWLRQVWKHVWXG\RQWKHHIIHFWLYHQHVVRI
WKHXVHRIFRPSXWHUDQGQHWZRUNEDVHG6HOI$FFHVV/DQJXDJH/HDUQLQJ&HQWUHZLOOUHPDLQWKHUHVHDUFKIRFXV
IRU6$&UHVHDUFKHUVLQ&KLQD0HDQZKLOHKRZWRHQKDQFHWKHOLQNVEHWZHHQWUDGLWLRQDOFODVVURRPWHDFKLQJ
DQGFRPSXWHUDQGQHWZRUNEDVHGDXWRQRPRXV OHDUQLQJ WR VDWLVI\ OHDUQHUVZLWKGLIIHUHQW OHDUQLQJQHHGV VWLOO
QHHGVWREHIXUWKHUWRXFKHGXSRQE\&KLQHVH()/WHDFKHUV
5HIHUHQFHV
>@'HSDUWPHQWRI+LJKHU(GXFDWLRQ&ROOHJH(QJOLVK&XUULFXOXP5HTXLUHPHQWV6KDQJKDL6KDQJKDL)RUHLJQ
/DQJXDJH(GXFDWLRQ3UHVV
>@&RWWHUDOO 65HLQGHUV+ )RUWUHVV RU EULGJH"/HDUQHUV¶ SHUFHSWLRQV DQG SUDFWLFH LQ VHOI DFFHVV ODQJXDJH
OHDUQLQJ7HVRODQ]
>@0F0XUU\%/7DQQHU0:1-$QGHUVRQ6HOI$FFHVV&HQWUHVPD[LPL]LQJOHDUQHUV¶DFFHVVWR&HQWUH
UHVRXUFHV7(6/(-
>@'DYLHV 6'Z\HU (+HOOHU $ /DZUHQFH . $Q LQYHVWLJDWLRQ RI D WLPHWDEOHG VHOIDFFHVV VHVVLRQ LQ D
JHQHUDO(QJOLVKSURJUDPPH(GLQEXUJK:RUNLQJ3DSHUVLQ/LQJXLVWLFV
>@*LOOLHV+/LVWHQLQJWRWKHOHDUQHUDTXDOLWDWLYHLQYHVWLJDWLRQRIPRWLYDWLRQIRUHPEUDFLQJRUDGYRLGLQJWKH
XVHRI6HOI$FFHVV&HQWUHV6WXGLHVLQ6HOI$FFHVV/HDUQLQJ-
>@9LFWRUL09LHZV RQ 6HOI$FFHVV ODQJXDJH OHDUQLQJ D WDON ZLWK /HVOLH'LFNLQVRQ /LQGD\0LOOHU*LOO
6WXUWULGJHDQG5DGKD5DYLQGUDQ/LQNV	/HWWHUV
>@5RVH+(OOLRWW5$QLQYHVWLJDWLRQRIVWXGHQWXVHRID6HOI$FFHVV(QJOLVKRQO\VSHDNLQJDUHD6WXGLHVLQ
6HOI$FFHVV/HDUQLQJ-
